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The ecosystem and a group of resilient planters together created what we are today, some of the nest produces in the 

world. We are an integrated plantation company with state-of-the-art processing facilities in India and Vietnam.

Our Story
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We uphold the values of the visionary planters who first brought co�ee to south India. 
We believe that "our people & ecosystem" in which we operate, play a key role in 
upholding the legacy. Our promise to ensure the finest quality produce with the highest 
standards of sustainability and social responsibility.

�e seeds of our estates were sown more than a 150 years ago. 
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Thank you for your association with Tata Coee, and for your interest in our Company.   

Tata Coee, as a proud member of the Tata family, believes passionately in sustainability and the community being at its very 
core. The company makes every eort to protect and enhance this environment at all times. In this brochure, you will read 
about the company's eorts to use water harvesting, nurture wildlife, invest in sustainable agronomic practices, and act on 
climate change. The company is also committed to several initiatives to serve the community. 

At the Tata Group, we dream of a better world, every single day. The Group believes that the role of business is not just about 
giving back to society from its prots, but also about ensuring that the processes it employs to earn these prots are ethical, 
socially responsible and environmentally sound.  

For all these reasons and more, we are so proud of the products that Tata Coee markets across the world, because we know 
they are made with great love and aection for the environment and the community that gives them life. At Tata Coee, we are 
aware that every small eort counts, and we will continue to do our very best to leave a good and safe imprint on the sands of 
time. We make products of the highest quality for our customers, but we exist to be a good corporation, dedicated to our 
planet and our people. I hope this brochure provides you a glimpse of this mission.  

Chairman, Tata Coee Limited

From the desk 
of the Chairman

Senior Vice President, Sales and Marketing

While the word for all this is sustainability, it is second nature to us at Tata Coee. Nature sadly 

wouldn't give us a second chance.  

As we reect upon our lives, we compare about how it was earlier and how much better it is now 

due to the progress that mankind has made, however there are deeper and more profound changes 

which our planet is going through. These are changes brought about by misuse of natural resources 

and the systematic abuse of the ecological order around us. 

As a company which has been involved in highland farming for over a century and prides itself on its 

agricultural heritage, it is a change we not only recognized years ago but acted to counter and make 

a dierence in our own small ways. Water conservation, which is vital for our crops, is a way of life 

for us. We have taken proactive measures to preserve and nurture the diverse ora and fauna which 

surround our estates. Our communities who live and work with us are secure in the care of not an 

employer or a neighbor but a parent around them.

Managing Director and Chief Executive Ocer
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We take pride in conserving forests within our 

estates where all kinds of wildlife flourish.

Developing 

Tracking Process

Establishment of 

Observatory Towers

Mapping of 

Conict Zone 

Technological Tools 

(Solar Fence, Walkie Talkies)

Training Programs 

& Mock Drills

Formation of 

Wildlife Cells

Developed Accessories 

for Safety Solutions

Training Program, 

Mock Drills and Audits

Training for Working 

at a Height

We as  a member of Tata group have long supported 
relief and response eorts during a humanitarian disaster. 

Disaster Management Response

Working at a Height - Pepper Harvesting 

nd2  National Safety Practices Competition 2018 - 

INSTITUTE 
of QUALITY

Awards

5

Vision of Zero Harm
Structured Policies 

and Procedures

 Performance trend on safety
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We ensure healthy lives and promote well-being for all 

ages, providing decent work and economic growth.

Good Health &

Well-being 

for People

Good health is the key to sustainable development and we make sure our people thrive in 

a positive environment. Therefore, we support the following projects:

We run a medical hospital in the Annamalais which takes care of 

health needs of not only the employees, but also the community.

Hospital

Annamalais 

Decent Work

& Economic

Growth

We continue our efforts towards a Healthy Future

Employee Wellness Workshops Educational Aid to Children Nutritional Diets

Periodic Health Checks Spiritual Peace by Yoga ClassesScholarships to Employee’s Children

Creche and Child Care Facilities Provisions at Cost Subsidized Transport for Children

Aid in Opening Bank Accounts Benets to Schemes and Policies

In a free enterprise, the community is not just another stakeholder 
in business but is in fact the very purpose of its existence.
- Jamsetji Tata

The way to win is when everybody wins

“
“

27K+
Patients

60+
Employees

35+
Medical Sta

24/7
Service

105+
Beds

0908

Health Camps at Remote Tribal Hamlets



Ensuring inclusive and equitable quality education, 

promoting lifelong learning opportunities for all, 

achieving gender equality and women empowerment.

Quality

Education

We provide holistic education to children in remote locations through Akshara Vidya Ashram and award 

scholarships for higher education.

 Health Care

Swastha and Dare, established 2003 & 1996 respectively

A home for rehabilitating dierently-abled children in Coorg and Anammallais, our 
community based rehabilitation program has covered several districts.

The program includes a unique curriculum of yoga, music, drama, dance and speech 
therapy. The children are skilled in various vocational activities such as skits, mimes, 
designing and creating cards, making them self-reliant.

We are active in 5 areas 
 Sports Education EnvironmentCulture

First, treat all sick patients in villages. Second, teach them how not to fall sick 
and thirdly, teach them to stay healthy, happy and contented. ““

Gender

Equality

53%
Women 
Workforce

Out of the 40 recipients who won the Prime Minister’s 

Shram Award in 2018, only 2 were women. Tata Coee is 

proud that both women are from our company.

1110

- Dr Darbari Seth, �e Coorg Foundation, Chairman of then 
Consolidated Co�ee Limited

Skilling Women of India

Ability of Self Reliance



Clean Water 

& Sanitation

Natural Restoration of the Hydrological Balance.
We believe in taking care of our internal terrestrial, aquatic eco-system and communities in and around 

areas of our operation. We have completed 6 projects by adopting our unique "lake-in-lake" model, a 

holistic solution to utilize the run-o collected in the lakes and replenish the underground water reserve.

Using both Direct and Indirect recharge

Designed for One Good Rain•
•

Water Conservation at Plantations:

Our recharge structure works with all Realms of Soil

Bottom - Top approach for Filtration

•
•

Water bodies rejuvenated 

6 ponds

Potable water supplied from 
our source 

18297 people's lives have changed

Run-O Harness replenishing 

1.92 million kL/Annum

Household Distribution of 
Water through

•

•

•

•

•

1312

Unique "Lake-in-Lake" Model 



Ensure Access to A�ordable, Reliable, Sustainable 

and Modern Energy for All.
Energy production is a major challenge that the world faces today. It is important to enable access to modern 

energy services, improve eciency and increase the use of renewable sources.

91% By Briquettes

81% Consumed

Green Initiatives Implemented:

>1.2 Million 1.71L Tons 273 Tanks Built

81% Reduction

6000 Metric Ton

30k+ Saplings 

1514

A�ordable & 

Clean Energy 

We have kept 200 hectares of our plantations aside as a conservation area so that we can contribute to ecological balance.

Key Highlight*

Pepper Vines

A form of Biomass. 



Industry,

Innovation, & 

Infrastructure

Building Resilient Infrastructure, promoting Inclusive and

Sustainable Industrialization to foster Innovation.
Innovation & agility is one of our core values. Continual improvements in the processes and products are the 

cornerstone of our business which enables us to successfully serve customers from more than 90 countries.

Excellence in innovation is achieved through cross functional teams, knowledge management and close collaboration 

with customers and industry experts.

First foray into international waters

Tata Co�ee Vietnam Company Limited.

Patent for Value Agglo: Sole patent for Dextrine based 

coee chicory mixture has been obtained.

Continuous upgradation and investment in cutting edge  

extraction technologies.

Path-breaking eorts to deploy renewable energy for production 

of Freeze dried coee at Theni.

R&D - Actively creating a Gene pool of elite plants to tackle the

current vagaries of weather and climate change.

1

2

3

4

5

1716

Latest Energy 

E�cientPlant

Pilot Plant in Vietnam Quality Control



Responsible 

Consumption 

& Production

Making Human Settlements and Cities Inclusive, 

Safe, Resilient and Sustainable.

Sustainable 

Cities & 

Communities

I believe that our ability to make an impact in the community in volunteering 
will continue in reach and scale. ““

It is important to maintain cities that continue to create jobs and 
prosperity by not straining land and resources.

Workforce settlements in our tea and coee estates are self

contained living spaces. Welfare audits by recognized external

agencies are carried out each year for continual improvements.

Tata Co�ee's Volunteers initiated 

Bangalore's first Sustainable 

Community Garden near a lake, 

based on Permaculture Principles.

Planting 
Native Trees

Up-skilling 
Sessions

Water Literacy 
Campaign 

Health & 
Hygiene Camps

Clean up 
Drives

Estate Supply Division Outlets: Established since 1979 to assist the coee growing communities surrounding our 

plantations, for the supply of quality Agro-Inputs from reputed companies.

Ensuring Sustainable Consumption and Production Patterns.

Activities Conducted

Ethical and sustainable sourcing & packaging solutions.

We collect back post-consumer plastic packaging waste for ethical 

waste disposal.

Developed eco-friendly packaging with 100% recyclable steel tins.

•

Supply Chain Management

•

•

Leaf Litter, Fruit Droppings, Coee Pulp and Cherry 

Husks are also used as compost to retain the fertility of 

the soil. 

Integrated Pest & Disease Management Program.

Creation of Buers Zones, Cradle Pits, Catch Pits to 

arrest soil erosions.
•

•

•

1918

- N Chandrasekaran, Chairman, Tata Sons

Tata Co�ee's water optimization initiatives have brought down specific water consumption per unit of product by almost 4%.

Key Highlight*

Quality Lab

Starbucks coee



Life on 

Land

the Terrestrial Ecosystems, Sustainably managing

Plantations and our endeavors halt Bio-diversity loss.

Conserving, Restoring and Promoting Sustainable use of

We protect the endangered Hornbill's habitat. We 

have a variety of natural rain forest trees, supporting 

conditions for roasting and nesting.

Home to an 

abundance of wildlife.

Increasing green cover:

2010-11

21767

2011-12

108947
2012-13

25116 2013-14

14833

2014-15

34503

2015-16

35410

2016-17

50305 2017-18

37981
2018-19

36195

Maintaining Bio- Diversity takes an 

increasing importance at Tata Coee.

Rare species, wild edible fruits, rare bees & orchids.

What’s found in our plantations?

200 hectares set aside as conservation 
area within the plantations to maintain 
the ecological balance. Unparallel 
coee, tea and pepper nurseries.

20
Each tree is numbered, wild animals and birds are inventoried as an asset and their movements are tracked.

Key Highlight*
21

Roarchestes wynadensis aka Wynad bush frog

Rare Indian Chestnut-headed bee-eater 

(Merops Ieschenaultia)

Endangered: Impatiens Acaulis

Great Indian Hornbill

(Buceros Bicornis)

Endangered: Lion Tailed Macaque (Macaca silenus),
Anamalai Tiger Reserve

Leopard

(Panthera Pardus)



Honey Bee Giant Malabar Squirrel

Partnerships 

for the Goals

Certification

22

Family of Bison (Bos gaurus) Coee Fruit

23
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